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ACCESSING LIVE LEARNING
Welcome to your step by step guide in supporting

yvour child to access their live lessons.

The first stop for students to access their lessons is Satchel:One. Once your child signs

in to their Satchel:One account they will find instructions from their teacher regarding
how they access their lesson.

Satchel:One access instructions

1. Go to rmunify.com and login 2. Click on the ‘Satchel:One’ app
using school email

3. Click here 4. Click ‘sign in with Google’ with
their school email/password
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5.Then Satchel:One will then appear.

6. You will see the lesson 7. Click on each lesson at the

information posted by your correct time, as per your school

teacher on your page & calendar. timetable to see your lesson
instructions. For example, here
is a Maths lesson

Problems logging in?
Just email: studentit support@stopsleyhighschool.co.uk
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There are two methods of accessing live lessons, depending on the subject. The teacher
will provide the instructions of how to join on Satchel:One. The teacher will direct the
student to join their live lesson through either Google Calendar or Google Classroom.

Google Calendar Method

1. Go to rmunify.com and log in using school email. Then click on
the Google Drive app

2. Now click on the waffle icon (circled in yellow) and click on the
Google Calendar icon

3. You will see lessons appear on the calendar in the order of their
school day timetable

e Click on the box
to bring up the
information

e Click on the Meet
link to join the
session
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Google Classroom Method

1. Go to rmunify.com and log in using school email. Then click on
the Google Classroom app

2. When Google Classroom
opens, click on the class for your
lesson

3. Click on the ‘meet’ button which you can see is highlighted in
green. Remember - this will only be an option once the lesson has
started.

4. Turn the camera and microphone off (so that they turn red) then
click on the ‘Join now’ button
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LIVE LEARNING EXPECTATIONS
FOR STUDENTS

Use the chat box
to communicate
with the teacher.
Be mindful of using
correct spelling and
grammar.

When joining a
live lesson, ensure
that your camera
and microphone
are switched off.

Arrive promptly
Be kind and to live lessons,
respectful to give yourself
others. enough time to
log In.
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LIVE LEARNING TOP TIPS

Check your child’s timetable in the morning to see
what lessons they have

Establish a daily schedule and routine

Maintain a quiet and tidy work space

Encourage screen breaks by doing ‘Get up and
move’ activities.

Monitor your child’s communication and online
activity

If your child needs log-in support they should
email: studentitsupport@stopsleyhighschool.
co.uk

Check the school twitter and website for key
updates

Contact the school through email/telephone if
you have any queries or concerns

Parent and Carer Guide to Live Learning
Ambition | Endeavour | Success




Live Lesson School Day Timetable 2021
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‘GET UP AND MOVE’ BREAKS

You will see from the live learning timetable students now have a ‘get up and move’
break between each lesson to ensure regular breaks away from devices.

Use the exercise
ideas below &
stay active

Take a break from @ Grab a cup of tea

all devices or a glass of water
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ACCESSING SUPPORT SERVICES

VIEW A FULL LIST OF SUPPORT
CONTACTS AND APPS HERE

ORCO.DE/BBYLSH
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PARENTS AND CARERS
FREQUENTLY ASKED QUESTIONS

We have been so impressed by our students’ flexibility, tenacity and resilience since
we have been forced to switch to live learning. We appreciate that for many students
and parents switching back to remote learning can feel daunting; and we really do
appreciate parents’ support in ensuring students are engaging with their live learning
provision.

We will endeavour to collate your questions regularly and will frequently provide advice
and guidance in the newsletter. We will also be seeking feedback from parents in a
survey in the next fortnight to provide us an invaluable insight into what we are doing
well and what areas parents feel we need to develop.

My child cannot remember their login details- how can they find
out their username and password?

RM unify log in: sign in using your school email address and your password (this is the
same password that you use on a school computer/laptop)

If students are still having difficulties, they should email studentitsupport@
stopsleyhighschool.co.uk who will respond with their login information.

How does my child find their live lessons?

We are posting a booklet home to you this week which will give you a step by step
guide to follow for how your child should access their work. Your child should go to
Satchel One where the teacher will direct them to their live lesson. They should follow
their school timetable, in order to know which lesson they should be engaging with.
Staff will either ask students to go to their Google Classroom, access a Google meet
via their school Gmail calendar or have work set remotely due to the teacher being
unavailable.

My child cannot access their Google Classroom - what do they
need to do?

Whilst we have been delighted with how quickly staff and students have adapted to
working remotely, we are aware that there are still a few glitches. We are doing our
best to work these out as they arise. If your child cannot access a particular Google
Classroom, it is likely they need to be authorised to enter it by the owner of the
Classroom. If your child sends their teacher a message via email, they should be able to
invite them directly into the lesson. They can then ensure that they have the necessary
permissions to access the Classroom.

The lesson link is not working? My child cannot access the Google
Meet or Classroom link?

The link will only become live at the start of the lesson. Accessing the link before the
start of the lesson will not give you access to the lesson.
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How will the online lessons be structured? Is my child expected to
be present at the computer for the lesson?

Your child should follow their timetable and ensure they have checked the instructions
posted on Satchel One for how to access the lesson. It is important your child is on
time, as on arrival the teacher will take a register and outline the plan for the lesson.
We are very aware that children work at different speeds and that it can be challenging
for many of us to concentrate looking at a screen for long periods of time. Teaching
staff have been advised that they should be using a range of different online platforms,
assessment tools, games and quizzes and independent tasks to provide a broad,
engaging and varied learning experience for students. When teachers set independent
tasks, they will remain available throughout the lesson to answer any questions your
child may have.

We are constantly trying to grow and develop our repertoire of strategies to offer our
students the best online education and look forward to seeing our online school grow
and develop this term.

How do parents speak to someone at school if they have any
queries or concerns?

We understand throughout this time you may have concerns or queries and want to
speak to us. Feel free to email your child’s Pastoral leader or central admin on admin@
stopsleyhighschool.co.uk. Please do not use your child’s Google Classroom to speak to
the teacher, this forum is for students only and this is public to the rest of the class.

How do parents speak to someone at school if they have any
queries or concerns?

We understand throughout this time you may have concerns or queries and want to
speak to us. Feel free to email your child’s Pastoral leader or central admin on admin@
stopsleyhighschool.co.uk. Please do not use your child’s Google Classroom to speak to
the teacher, this forum is for students only and this is public to the rest of the class.

How does my child speak to someone at school if we have any
queries or concerns?

Staff will be available throughout the lesson for students to ask questions. They should
do this by sending messages to their teacher via Google Classroom/meets on the chat
bar. Students can also ask their Form Tutor any questions they have during their daily
Form Time. If they do have specific subject questions to ask their teachers, they can
email them, but this will only be picked up during school hours.

Will there still be live lessons for Physical Education? Does my
child need to wear a PE kit during this lesson slot?

The Physical Education Department will run practical lessons to help keep students as
active as possible during this difficult time. Students should wear their PE kit so that
they can take part in these lessons. We also recommend taking regular breaks outside
away from their device for exercise, connecting with nature and ensuring they have
fresh air. Ideas of wellbeing activities for your child’s mental and physical health will be
included in the parent booklet which is being posted home to you this week.
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How long are my child’s lessons?

We recognise that students are spending a long time on their device throughout the
day. We have adapted our school day so that lessons will now run for 50 minutes. This
is to encourage both students and staff to take a 10 minute ‘get up and move’ break
from their device between each lesson throughout the day. This is a great opportunity
to take a ‘wiggle break’ and fresh air! More ideas to follow in the parent guide and our
weekly newsletter!

Does my child have a set time for break and lunch? Do they have
to remain near a screen during this time?

All students will have break at 11am each day and lunch at either 12:20pm (Years 7, 9
and 11) or 1:20pm (Year 8 and 10). Whilst they may not want to eat a set meal at this
time we would insist that a break away from their device at this time would be very
beneficial.
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Notes
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Stopsley High School E: admin@stopsleyhighschool.co.uk
St. Thomas’ Road, Luton, LU2 7UX Twitter: @StopsleyHighSch
T: 01582 870900 www.stopsleyhighschool.co.uk




